
We’re here to help.
Whoever you are.
Whatever the problem.

Free, confidential advice. 
Whoever you are.
We help people overcome their problems 
and campaign on big issues when their 
voices need to be heard.

We value diversity, champion equality, and 
challenge discrimination and harassment. 
We’re here for everyone.

90% of our clients reported
satisfaction with the overall
service

Four in five say that our help
improved their life in ways
such as reducing stress,
improving physical health
or increasing their finances

£398,550 estimated worth of
donated hours by our 70
volunteers

7,481
clients advised

22,499 advice
issues dealt with

How can
Citizens
Advice
Shropshire
help me?

cabshropshire.org.uk
citizensadvice.org.uk

Key facts about
Citizens Advice Shropshire

in 2016/17

Citizens Advice Shropshire
Charity registration no 1085220. VAT no 752 7807 10
Company limited by guarantee.
Registered no 4099352 England
Authorised and regulated by The Financial Conduct
Authority – FRN: 617564
Registered office:
Fletcher House, 15 College Hill, Shrewsbury SY1 1LY

If you would like to support us, you
can donate online at
https://mydonate.bt.com/charities/
citizensadviceshropshire



Offices:
Places to get advice

Languages
If English is not your first language, contact
us for information about other languages
we can provide advice in.

Debt
Pension Wise
Independent Advice & Support Service

Specialist services

What happens when you get to us
You’ll be offered a short session with an
assessor, who will identify the most
appropriate way for us to help you. This
could be giving you the information you
need to solve your problem yourself, or it
could be making an appointment to
discuss your problem further – in person
or by phone. Sometimes we might direct
you to a different organisation that is
better placed to help.

online via citizensadvice.org.uk
over the telephone
face-to-face
by letter

Ways to get advice

We arm you with all the facts and possible
outcomes of different options. That way
you can make the decision that’s right for
you. We may also be able to offer practical
support such as help with filling forms,
writing letters or negotiating with third
parties.

welfare benefits
money and credit problems
employment
consumer rights
housing
neighbourhood disputes
education and healthcare
immigration and residency queries
human rights
family and personal issues.

How we can help
Our service is free, confidential and open
to everyone in the community. Staff are
trained to advise on virtually any issue,
including:

Citizens Advice
Shropshire

Outreaches:

Our contact details

Telephone advice - 03444 99 11 00
Text relay - 03444 111 445
Monday to Friday 10:00am to 4:00pm
Tuesday 10:00am to 6:00pm

Website - www.cabshropshire.org.uk
See website for updates about times and
services.

Shrewsbury - Fletcher House,
15 College Hill, SY1 1LY
Monday, Thursday and Friday
10:00am to 2:00pm
Tuesday 1:30pm to 5:30pm

Oswestry - 34 Arthur Street, SY11 1JN
Tuesday, Wednesday and Friday
10:00am to 12:30pm 1:00pm to 3:00pm

Ludlow - Ludlow Youth Centre,
Lower Galdeford, SY8 1RT
Monday, Wednesday and Thursday
10:00am to 3:00pm

Whitchurch - Whitchurch Civic Centre,
High Street, SY13 1AX
Wednesday 10:00am to 1:00pm

Church Stretton - Mayfair Community
Centre, Easthope Road, SY6 6BL
Thursday 10:00am to 12:00noon

Broseley - Broseley Medical Centre,
Bridgnorth Road, TF23 5EL
Tuesday 9:30am to 11:30am

Bishop's Castle - Enterprise House,
Station Street, SY9 5AQ
First and third Monday of every month
10:00am to 12:00noon


