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Thank you to our staff and volunteers 

by 

 Mayor of Ludlow  

Councillor Mr Paul Draper 



Through my involvement with CAS in the 
Ludlow bureau and at outreach I hope that I 
can help those facing various issues in their 
lives move on, resolve or at least deal these 
problems.  
 
For me volunteering helps deliver a much 
needed and worthwhile service to society.  
 
In common with Groucho Marx, I have never 
wanted to belong to a club who would 
accept me as a member, but feel that being 
part of Citizens Advice Shropshire perhaps 
helps make our society a fairer place to be. 
 
        Chas, volunteer adviser 



  
I love being a part of CAS.  I have two roles - 
my Oswestry bureau admin role where I feel 
I am assisting and supporting the volunteers 
and staff, and my volunteer R&C role which 
enables me to help the clients by 
highlighting unfairness and social policies for 
Cit.Ad to campaign about. 
 
It is a great place to work, and I really like to 
promote and praise CAS to my family and 
friends!" 
 

 Helen, Oswestry volunteer 
Research & Campaigner, admin 

And receptionist  



 
 
Fund raise 
Legacy work and jeremy 
Outreach 
 
 
 
… and they just keep giving  
 
  







418,134 

 

6,897  

clients 
 

 

 

20,581  

issues  
 

Our volunteers are vital to we 

the way we deliver our service, 

enabling us to reach many more 

people than if we were purely 

staff-run. 

 

Volunteers delivered over 20,000 

volunteering hours as: 

 

• Advisers 

• Gateway assessors 

• Receptionists 

• Debt caseworkers 

• Administrators 

• Research and Campaigners 

• Fundraising & PR 

• Trustees 

 





Jane was overwhelmed with all the help 

she received, feels far less worried and 

stressed, is back in control of her finances 

and able to cope and could not thank us 

enough for all the help.  

Our advice and 

education 

provision 
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Update figures…   205 guidance sessions 
completed for Shropshire 
 
Total pension funds seen £12.9 million 
Average pension pot size  £ 63K 
Largest:     £656k 
Smallest:   £503 



Tim Baldwin 
Energy Best Deal 
Adviser 







Everything was falling 

apart – Citizens Advice 

Shropshire helped me get 

back on track. 

Our value to society: the impact of 

Citizens Advice Shropshire 

in 2014/15 by 

Tony Hinkley, CAS Trustee 



Why is Citizens Advice Shropshire  needed? 

Everyone experiences problems – 

sometimes they can be quickly resolved, 

other times it’s not that simple. 

 

Problems have the capacity to affect other 

aspects of people’s lives and the state 

should a situation escalate. 

 

Trusted help and support isn’t always 

readily available; someone might not have 

informed or connected friends or family, or 

afford to pay for advice. 

 

Nearly 3 in 4 Citizens Advice clients 
experienced negative impacts as a result 
of their problems: 

1 in 10 
struggled to 

keep their job or 

find a job 

Over 1 in 5 
had to move 

home or worried 

about losing it 

Nearly 1 in 3 
had less money 

or escalating 

financial 

difficulties 

2 in 3 
felt stressed, 

depressed or 

anxious 

Nearly 1 in 5 
had difficulties in 

relationships 

with other 

people 

Nearly 1 in 3 
felt their physical 

health had got 

worse 



The impact of our advice: we change lives 

Nearly 3 in 4 Citizens Advice client experienced 
negative impacts as a result of their problems: 

1 in 10 
struggled to 

keep their job or 

find a job 

Over 1 in 5 
had to move 

home or worried 

about losing it 

Nearly 1 in 3 
had less money 

or escalating 

financial 

difficulties 

2 in 3 
felt stressed, 

depressed or 

anxious 

Nearly 1 in 5 
had difficulties in 

relationships 

with other 

people 

Nearly 1 in 3 
felt their physical 

health had got 

worse 

Nearly 1 in 5  
found it easier to 

do their job or 

find a job 

Nearly 1 in 4 
had a more 

secure housing 

situation 

1 in 2 
had more money 

or control over 

their finances 

4 in 5 
felt less 

stressed, 

depressed or 

anxious 

1 in 5  
had better 

relationships 

with other 

people 

Nearly 1 in 2 
felt their physical 

health had 

improved 

4 in 5 Citizens Advice clients said our help also 
improved their life in other ways, such as: 



We benefit everyone:  

our value is shared across society 

Our value to society in 2014/15 
For every £1 invested in Citizens Advice Shropshire we generate at least:  

in fiscal benefits 
Saving to government  

Reduction in health 

service demand, local 

authority homelessness 

services and out-of-work 

benefits for clients and 

volunteers. 

Total: £1.4 million 

 

in public value 
Wider economic and 

social benefits 

Improvements in 

participation and 

productivity for clients 

and volunteers.  

Total: £7.9 million 

 

in benefits to 

individuals 
Value to our clients  

Income gained through 

benefits, debts written off 

and consumer problems 

resolved. 

Total: £9.3 million 

 

£1.47 

£8.53 
£9.92 



Value of our advice provision 

Advice helps to prevent detriment occurring or 

escalating further, including where problems can 

affect other aspects of people’s lives.  

 

2 in every 3 clients get their problem solved.  
 

We can put a financial value on our role in:  

• Keeping people in employment or helping them 

back to work 

• Preventing housing evictions and statutory 

homelessness 

• Reducing the demand for mental health and GP 

services 

• Improved client mental wellbeing and family 

relationships 

• Some of the financial outcomes that accrue directly 

to individuals – this income is spent locally, 

benefitting local communities. 

£1.4 m 
reduction in health 

service demand, local 

authority 

homelessness and out-

of-work benefits 

Savings to local and national  
government (fiscal benefits) 

£7.9 m 
improvements in 

health, well-being, 

participation and 

productivity 

Wider economic and social benefits  
(public value) 

£9.3 m 
income gained through 

benefits and debts 

written-off and 

consumer problems 

resolved  

Benefits to the individual 
(financial outcomes) 



Our value is likely to be greater 

We know our value is greater, but 

we’ve been conservative in our 

estimate of our value, sticking to 

what we know and can firmly 

evidence.  

 

We also add value through:  

 

• The value of our education work, in 

building financial capability, and 

informing consumer decisions. 

 

• Our research and campaigns work that 

adds value for individuals who are not 

directly in touch with our service.  

 

• The way we are an embedded part of 

this local community – with the 

flexibility to adapt to its needs.  

 

• The benefits we gain from being part 

of the Citizens Advice service network.  

 



Our contribution to this community is  

unique and valuable 

All our activities and 

the way we work 

come together to 

benefit individuals, 

government  

and society.  

When we put a 

conservative financial 

estimate on our value, 

it exceeds our funding 

considerably.  
 

All of this demonstrates that the we are an essential service 

and strategic partner – both now and in the future.  

Our value can’t just be 
communicated in 
financial terms: some 
of the crucial things we 
can’t put a pound sign 
on. 



Presented by: Citizens Advice Shropshire 

Date: November 2015 
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Local Authority 
funding long term

Town & Parish 
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Misc 
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Bank interest & 
investment 

income 

Rate relief 

Government 
long term

Shropshire CCG
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Registered social 
landlords Misc income

Funding Sources 2014/15
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Resolutions 



Resolution 1  
To approve Minutes of the AGM 

held on 26th November 2014 
 



Resolution 2  
To accept the Directors & 

Trustees Annual Report 13/14 



 
 

Resolution 3  
To accept the Auditor’s Report and 

Annual Accounts 2014/15 
Auditor Keith Edwards 

 

 



Resolution 4  
To elect Trustee/Directors of the Company 

 
Linda Binns 

Claire Cartlidge 
Penny Cooper 
Tony Hinkley 
Andy Howitt 
Alan Taylor 

 
 

 



 
 
 

Resolution 5  
To appoint Auditors  

James Holyoak and Parker 
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