
  

 

Welcome to the March - April 2016 Research & Campaigns newsletter! 

 

 

 

  

 

 

At Citizens Advice Shropshire, we are passionate about helping to bring about 

change through Research & Campaigns (R&C). 

 

We support national Citizens Advice campaigns as well as identifying local 

issues that affect local people. 

 

If you would like to get involved and potentially volunteer with us  

please fill out the volunteering form on our website:  

 

www.cabshropshire.org.uk 

 

 

 

 

http://www.cabshropshire.org.uk/get-involved/volunteering/apply-to-volunteer/
www.cabshropshire.org.uk


 

#CABlive 

 

 

 
Every three months Citizens Advice offices across the UK team up on twitter to use 

the hashtag #CABlive to raise awareness of the work we do for clients on a daily 

basis. 

It is a chance for us to showcase the great outcomes we achieve for clients every 

day, and to express gratitude to our amazing volunteers. 

 

Click on the images to go through to twitter and see what other bureaux across the 

service tweeted about, as well as our contributions and follow us on twitter!  

 

 

 

 

 

 

 

 

 

https://twitter.com/search?q=%23CABlive&src=typd
https://twitter.com/search?src=typd&q=
https://twitter.com/search?src=typd&q=


 

Welfare Reform and Working People 

 

 

 

On Saturday 19th March we had a Research and Campaigns outreach day on a 

stall on the Shrewsbury produce market. Jackie Jeffrey, Elizabeth Miller, Iona 

Aylen from CAS and Rebecca Jeffrey from the national Citizen's Advice team spent 

the day engaging with the public about our research. 

 

We stopped collecting the survey results at the beginning of April, and shortly after, 

Elizabeth went to Birmingham for a day spent comparing experiences with other 

local bureaux and planning the next steps for this research.  

 

The initial look at the data was very interesting. Across the national service the 

survey had just over 2000 valid responses. As the eligibility rate was 2 in 5 this 

means statistically 5000 people will have attempted to answer the survey and 

engage in Citizens Advice research and campaigns activity! 

 



Several people from Shropshire who completed the survey have expressed an 

interest, and R&C volunteers will be helping Elizabeth conduct the in depth 

interviews over the next few weeks.  The interviews will explore the participants 

work history in more detail, their options for increasing their earnings through more 

hours or a promotion, and will seek to understand how secure people feel about 

their employment and their finances.  

 

Carrying out research into welfare reform and working people continues to be a 

really important piece of work. Citizens Advice explain why: 

 As the roll-out of Universal Credit continues, welfare reform will have a 

significant impact on many working households as they switch over from 

Tax Credits. Many are likely to be facing a drop in income or find 

themselves subject to in-work conditionality for the first time. 

 Because welfare reform has traditionally mainly affected those outside the 

labour market, policy makers have far less knowledge about the 

circumstances and characteristics of working families in receipt of benefits, 

as well as the support they might need. 

Here are some recent articles exploring 

how people have been affected by the new in work conditionality: 

 Universal credit: tough love for low-paid workers 

 Benefit sanctions are now hitting 'hardworking' families 

http://www.theguardian.com/society/patrick-butler-cuts-blog/2016/apr/22/universal-credit-tough-love-for-low-paid-workers?utm_source=twitterfeed&utm_medium=twitter
http://www.theguardian.com/society/patrick-butler-cuts-blog/2016/apr/22/universal-credit-tough-love-for-low-paid-workers?utm_source=twitterfeed&utm_medium=twitter
http://www.theguardian.com/society/2016/may/11/benefit-sanctions-hurting-low-paid-vulnerable-people?CMP=share_btn_tw


 

Universal Credit Update 

 

 

Last year we joined up with 15 other local Citizens Advice offices and helped carry out 

research to understand the experience of our clients claiming Universal Credit. The 

report ‘Waiting for credit’ was launched in parliament in November, and discussions are 

still ongoing. In March Tony Brown and Hugh Stickland from Citizens Advice met with 

Lord Freud and Heidi Allen MP to discuss our four main recommendations: 

 

 Need for a direct helpline number for our advisers to sort out urgent or 

complex problems 

 Immediate compensation where incorrect advice from Jobcentre Plus has led 

to people losing money 

 Treatment of earnings – treating last payment of employment as having been 

made on last day of employment and when regular earnings are paid early eg 

at Christmas – treating them as paid on usual paydate 

 Transfer to UC from legacy benefits - making pro-rata payments of legacy 

benefits and a run on of passported benefits such as free school meals 

 

Look out for an update in our upcoming newsletters where fingers crossed some of our 

recommendations will be adopted and written into policy!  

 

The Guardian has written about the issues highlighted in our report: 

 

 Flaws in universal credit system leaving vulnerable people penniless, says 

study 

 

 Changeover to universal credit is driving people into long-term debt  

 

 

 

In Shropshire there are 1353 live claims for Universal Credit. 

 

Nationally there are 225,002 people claiming Universal Credit, of 

which 87,592 (39%) were in employment and 137,414 (61%) were not in employment.  

 

These figures are correct as of 10
th
 March 2016. 

 

http://www.theguardian.com/society/2016/jan/27/changeover-to-universal-credit-driving-people-into-debt
http://www.theguardian.com/society/2016/jan/27/changeover-to-universal-credit-driving-people-into-debt
http://www.theguardian.com/society/2016/jan/27/changeover-to-universal-credit-driving-people-into-debt


 

Health Watch Research 

 

 

 

Healthwatch Shropshire awarded us a 

research grant to understand the 

impact of the Care Act 2015 in 

Shropshire.  
 

 

 

The objectives of the research are: 

 

1. To discover if the Care Act has positively or negatively affected those who 

access adult social care in Shropshire. 

 

2. To identify the changes which have emotionally resonated the most with 

clients and if they have improved their quality of life. 

 

3. To identify what changes have had the biggest impact and to ascertain from 

clients if they would like to see alternative provisions. 

 

 

4. We are currently designing the survey tool with consultants, local advocates 

and professionals who have been helping people access adult social care in 

Shropshire before and after April 2015. 

 

Once we have created the draft survey (paper and electronic), we will be 

piloting it and testing it carers and clients. Then will take further comments 

and feedback, amend if necessary and then run the survey in its final form. 

 

After this, we will analyse the data, and write and publish a report. Depending on 

the outcome of the research the report can be used to showcase best practice in 

Shropshire, or alternatively as a possible tool to campaign for change.  



 

 

Showing our support for Trans Day of Visability 
31

st
 March 2016 
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Twitter  

 

 

 

Website 

 

 

   

  

 

Don't forget ... if you want to know 

more about campaigning for change 

or get more involved you can 

find out more from our website. 

 

  

 

 

 

 Citizens Advice Shropshire, Fletcher House, 15 College Hill, Shrewsbury SY1 1LY  

Adviceline Shropshire: 03444 99 11 00 or Text Relay: 03444 111 445. Tuesday 

 10-6pm, & Monday, Thursday and Friday 10-4pm 

 

 

 

 

 

 

https://en-gb.facebook.com/cabshropshire
https://twitter.com/CABshropshire
http://www.cabshropshire.org.uk/
http://www.cabshropshire.org.uk/campaign/
https://en-gb.facebook.com/cabshropshire
https://twitter.com/CABshropshire
http://www.cabshropshire.org.uk/

