
Welcome to the January - February 

2016 newsletter from the 

Research & Campaigns group! 

 

 

At Citizens Advice Shropshire, we are  
passionate about helping to bring about 
change through Research & Campaigns (R&C) 
 
We support national Citizens Advice  
campaigns as well as identifying local issues 
that affect local people. 
 
If you would like to get involved 
and potentially volunteer with us please 
fill out the volunteering form on our website: 
 

www.cabshropshire.org.uk 

Watch this great video from 

North Somerset Citizens 

Advice on why research 

and campaigns work is so 

important for our clients 

and what you can do to get 

involved.  

https://www.cabshropshire.org.uk/get-involved/volunteering/apply-to-volunteer/
https://vimeo.com/144854748
https://vimeo.com/144854748
https://vimeo.com/144854748
https://vimeo.com/144854748


Welfare Reform and Working People Survey  

From the beginning of February until the end of March 2016 we have be running a Welfare 

reform and working people survey.  

 

This anonymous survey takes roughly 10 minutes to complete. 

 

With proposed cuts to Tax Credits and actual cuts to Universal Credit we want to  

understand how Shropshire residents would cope with £100 less a month.  Please make 

sure you ask as many people as possible to complete this survey - family, colleagues, 

friends, and neighbours.  

 

Please share our link to the survey on Facebook, and re-tweet from our Twitter.  

http://www.cabshropshire.org.uk/welfare-reform-and-working-families-survey/
http://www.cabshropshire.org.uk/welfare-reform-and-working-families-survey/
https://www.facebook.com/cabshropshire/posts/831726353604293:0
https://twitter.com/CABshropshire/status/691945708321136643


Living Wage 

In early February BBC radio  

programme ‘You and Yours’ reported 

on the implications some people 

were facing due to the introduction 

of the National Living Wage from 

April 1st 2016.  

 

Have your contract or hours been 

affected by the Introduction of Living 

Wage?  

 

Tell us your story. 

#CABlive 

In January we took part in a very successful #CABlive twitter event. Loads of offices across 

the UK took part in highlighting the day to day workings of Citizens Advice offices using the 

#CABlive hashtag on twitter.  You can see some of what we tweeted in the picture above. 

Follow us to make sure you don’t miss our next #CABlive event!  

 

Follow us on twitter  

http://www.bbc.co.uk/programmes/b06z2561
https://www.cabshropshire.org.uk/get-involved/your-story/
https://twitter.com/cabshropshire


Universal Credit Update 

Waiting for Credit: The delivery of Universal Credit as experienced by Citizens Advice  

clients in England and Wales. 

 

On Wednesday 18th November our research and campaigns officer travelled to Parliament 

in London to attend the launch of the research report Citizens Advice Shropshire  

contributed to with 15 other local CABs.  

 

Now, at the start of 2016 it is great to see that our work on Universal Credit is still moving 

forward and the research we contributed to is having a positive impact. 

 

Don't forget you can check out the new information on Universal Credit on the Citizens 

Advice website here. 

 

Last but not least, the Guardian published a full page article on 27th January 2016, which 

illustrates that our report is still making waves more than two months on and is keeping our 

concerns and comments alive and in the forefront of the Universal Credit and welfare  

reform dialogue.  

 

 
 

https://www.citizensadvice.org.uk/benefits/universal-credit/
http://www.theguardian.com/society/2016/jan/27/changeover-to-universal-credit-driving-people-into-debt


This month Citizens Advice asked us if we had evidence about the way Capita carry out 

their Work Capability Assessments. They wanted Shropshire statistics because we're a rural 

bureau, and because although Atos still hold the contract with the DWP across the north 

and south of the UK, the middle section is with Capita and they wanted to see if there was 

any difference between the two providers.  

 

We were asked for evidence to illustrate the sorts of issues our clients face when they get 

to the assessment.   

 

Rachel Badger presented the evidence we submitted to the Public Accounts Committee as 

they probed into the findings of  the recent NAO report.  

Research and Campaigns Group update 

As reported in #CABlive Oswestry  

volunteer research and campaigns  

coordinator has been working on evidence 

to support local issues such as Foodbanks 

and delays in ESA claims. 

 

Group members have also been looking 

into what circumstances lead to eviction 

for our clients after witnessing a spike in 

this issue recently. 

 

Settled and Safe - the national campaign to 

improve regulation and enforcement 

around the private rent sector continues as 

the Housing Bill as it makes it’s way 

through Parliament. If you or someone you 

know has had a problem with private 

renting you can tell us your story here.  

https://www.nao.org.uk/wp-content/uploads/2016/01/Contracted-out-health-and-disability-assessments.pdf
https://www.cabshropshire.org.uk/get-involved/your-story/


Talk about abuse campaign 

Talk about abuse is a campaign to encourage people to look for signs of domestic abuse 

among their friends and family, to talk about it, listen and support, and suggest further 

help. 

 

Click here to find out more about the Citizens Advice Talk About Abuse campaign.   

Don't forget ... if you want to know more about campaigning for change or  

get more involved you can 

 find out more from our website.   

Citizens Advice Shropshire, Fletcher House, 15 College Hill, Shrewsbury SY1 1LY 

Adviceline Shropshire: 03444 99 11 00 or Text Relay: 03444 111 445. Tuesday 10-6pm, & Monday, Thursday and Friday 10-4pm 

https://www.citizensadvice.org.uk/about-us/campaigns/current_campaigns/talk-about-abuse-campaign/about-talk-about-abuse-campaign/
https://www.facebook.com/cabshropshire
https://twitter.com/CABshropshire
http://www.cabshropshire.org.uk/get-involved/volunteering/

